GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.00 pm Monday 2nd November 2020

Patients Present:

John Walton
Norma Barker   
Tracey Sharp

Linda Hood 
Karen Herne

Diane Henaghan


Denise Shute
John Austerberry
Surgery Representation:
Dr K Thompson
Jenni Dollman
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	Apologies: TW, PL
Chair:  John Walton


	

	2
	Minutes of the previous meeting


	

	3
	NCC Town & Country Planning – construction of 158 dwellings (former phase 1B of the development of the former St Georges Hospital site in Morpeth) amended description – to be heard 3rd November 2020.

· JD to check what kind of feedback has been handed in.

· Look to make contact with Town Council and Planning department.


	JD

	4
	Impact of COVID on routine / non - emergency appointments

KT advised that surgery is super busy, catching up on Long Term Condition checks etc.  No facility to increase work force.  Clinicians continue to see a variety of things - as always.  Some patients are choosing not to come into surgery – that is their choice and must be respected.  Additional recalls are being set up.  Mental health demand has increased.  We still have access to Hot Zone but are not overwhelmed with covid patients (as these are still being seen by 111).  Winter Planning exercise completed, Green, Amber, Red and Black days.  Staff enabled to work remotely.

	

	5
	Northumberland PPG - proposed meeting 25 November 2020

PCN have circulated invite – 25th Nov at 2.30 pm.

	

	6
	Any Other Business
1. 2 x GP Link Workers – have been employed via our PCN – working on covid presently but ideas floated were:  money advice, may be useful for furlough / redundancy – JD to pass on.

2. Dental Queries – these must be triaged via 111.  Primary Care cannot and does not deal with dental pain / queries.

3. Under 65 Flus – when are these being done – no communications received from Public Health England as to delivery of additional flus – advised group we are planning in preparation of delivery date.
4. PPG Offer of Help – very kind offers received from members to help in any way that they can – very much appreciated.

	JD
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	Date and Time of the next meeting: 6.00 pm:  4th January 2021
Apologies:  


	

	8
	List of PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.00 pm:  1st March 2021

	


