GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.00 pm Monday 12th April 2021

Patients Present:

John Walton
Norma Barker   
Tracey Sharp

Linda Hood 
Karen Herne

Denise Shute

Trish Walker
Diane Henaghan
John Austerberry
Surgery Representation:
Dr K Thompson
Jenni Dollman

	1
	Apologies: Alison Byard
Chair:  John Walton


	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. NCC Town & Country Planning – construction of 158 dwellings (former phase 1B of the development of the former St Georges Hospital site in Morpeth) amended description – to be heard 3rd November 2020.

a. JW to discuss with NCC where they are up to with the roundabout matter.

2. PPG publicity - Facebook / newsletter / poster.  PPG want to promote themselves on FB etc.  KT offered to write up different ways patients can get in touch with the practice, from a patient perspective.  TS was aware of Covid Champions Programme, to which KH offered to send link and brief description.  Done.  TS offered to write up 'how to' guides.

	JW

TW

	4
	Update on vaccinations

1. JD thanked all volunteers for their help and time as in our case, every volunteer releases an admin member back to do their day job so JD offered personal thanks for this.  JD also thanked Age UK who were providing patient transport to the hub.
2. All practices are at a similar rate of vaccination for their patient population.

3. NHS England advise when we're able to drop into next cohort of patient to invite.

4. Query as to safety of AZ / clotting.  KT advised it is still safer to have AZ than not.  KH advised that younger patients should not delay.  Long covid is also a very real thing.

	

	5
	Annual AGM (review of terms of reference etc.)
1. JW advised a review of Terms of Reference to ensure this was still current and valid.
2. PPG requested that they are 'kept in the picture' more.

3. JW expressed he felt Morpeth patients had received a bad deal in terms of hub site and felt the PPG should have been consulted about the decision.  JD advised the practice and CCG were limited by national decisions, i.e.. Only 1 hub per PCN area.  Thankfully our PCN were allowed 3 sites instead of 1 and the most central areas were chosen, along with venue suitability.  JD also advised that core services still had to be delivered hence the reason for joint hub working as opposed to working in isolation.
4. JW advised he was standing down as chair tonight and we would look to elect chair at next meeting.

5. TW also stepping away from group tonight due to lots of other commitments.


	All



	6
	Priorities for future activities

1. KT talked about identifying future projects.  KT wondered about identifying themes and having small teams / zoom meetings.
2. What self care information can we be giving to patients, bad backs, UTIs etc.
3. Practice to clarify what constitutes as an urgent appointment.


	All

KT

	
	Any Other Business

1. PCN New Staff have been recruited and are either in or soon to be in practice – we have a PCN Pharmacist and will soon have access to First Contact Physios
2. Regular Screening - JA. Wondered about retinopathy appointments as he hadn't been seen for some time.  KT advised this comes under secondary care, not general practice and that lists are probably delayed due to covid.  KT also advised that most screening continued during covid e.g. Breast, cervical and children's immunisations.

	

	
	Date and Time of the next meeting: Monday 7th June at 6.00 pm via zoom.
Apologies:  


	

	
	List of PPG Meetings

(usually 1st Monday of month, every 2 months) Monday 2nd August at 6.00 pm


	


