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Numerous phone call scams are circulating. Scammers use these calls to steal
your money and other information from you. 

Take Five advice- 
Stop: Taking a moment to stop and think before parting with your money or information could keep you safe.
Challenge: Could it be fake? It’s ok to reject, refuse, or ignore any requests. Only criminals will try to rush or panic
you.
Protect: Contact your bank immediately if you think you’ve fallen for a scam and report it to Action Fraud.

Phone call scams

Prevent yourself becoming a victim by...

Don’t answer or return any
phone calls you are unsure of.

Block the number if possible /
ask your landline provider if
they can install a scam call
blocking service.

If you’re still unsure if the
phone call is genuine, call
whoever it may be (e.g. the
bank) from a trusted source
such as the  official website.


