Greystoke Surgery
Patient Participation Group
Monday 2nd March 2026
Minutes


In Attendance:	David Lea		Judith MacMoran	Linda Hood
				Clare McHugh	Dr Marshall		Alison Byard
				



	1
	Apologies: Paul Savage
Chair:  Alison Byard

	

	2
	Minutes of the previous meeting

	

	3
	Matters Arising
1. Deputy Chair –Agreed to have rotating chair.  Agree the next chair at the end of meeting.
1. TV Screen – PS suggested we could possibly use a usb stick to play a powerpoint. CM to check with IT. No USB port. CM to look at alternatives. Computer screen is broken and reported to IT. 
1. Car parking – AB asked about the car parking and whether traffic lights at the junction were still planned. The practice has no information regarding this so AB will chase it up to see if they are happening. 


	



AB

	4
	Website (add as standing agenda item - for webpage updates).
No updates at the moment, everyone finding the website really good.

	


	5
	Practice Updates
Discussed new staff. We have Dr Bovill who is a new GP in training and three new staff members for the admin team – Andrea, Elizabeth and Lindsay.
Ultrasound Clinic – the ICB have given notice so we will be losing this service for our patients. 
Minor Surgery Clinic – we are now offering this at the surgery again.

	


	6
	Practice Population and New Patients – JD
CM shared age ranges for the practice population. CM will breakdown further for new registrations to see the demographics of patients registering. 
	
CM

	7
	Any Other Business
Newsletter – will be coming out soon. Add something about parking.
TV Screen – practice purchasing a TV screen for the waiting room. To have a PPG page (DL & JM kindly said they would look at). Ideas to add are posters/local groups/food bank/park run/walking groups/dementia cafes. JM kindly offered to contact the council re smoking services and any promotional material they may have. 
New Patients – AB queried whether we were taking new patients. Yes we can't refuse anyone in our boundary. 
New Care Home – AB talked about the new care home that is going to be built behind The Waterford and whether we had had any information. The practice hasn't received anything to date.
Triage System – JM shared how good her experience is using the triage system. 
	

	
	Date and Time of the next meeting: Monday 1st  June 2026 at 6.00 pm FACE TO FACE (now quarterly)
Apologies:  
Next Chair:  Linda Hood

	

	
	List of PPG Meetings: (usually 1st Monday of month, every 3 months) at 6.00 pm: Monday 
March & December – Teams
June & September – Face to Face.
	

	
	
	






