Greystoke Surgery
Patient Participation Group
Monday 1st December 2025
Minutes

In attendance:	David Lea		Judith MacMoran	Paul Savage	
			Clare McHugh	Dr Jerram		Norma Barker
			Alison Byard		



	1
	Apologies: 
Chair:  David Lea

	

	2
	Minutes of the previous meeting

	

	3
	Matters Arising
1. Deputy Chair –Agreed to have rotating chair.  Agree the next chair at the end of meeting.
1. TV Screen – PS suggested we could possibly use a usb stick to play a powerpoint. CM to check with IT. No USB port. CM to look at alternatives. Computer screen is broken and reported to IT. 

	

CM

	4
	Website (add as standing agenda item - for webpage updates).
CM to add the self-referral numbers to the website. 

	
CM

	5
	Practice Updates – 
New health & Wellbeing Coach – Cloe Thomson has now started and will start to add clinics gradually while training. Info to be added onto the website introducing her and her skill set. CM to inform CT regarding the park run on a Saturday at 9am, people can walk if preferred and gives good social inclusion. 

	
CM

	6
	Meeting Attendance – JM
Ideas discussed to promote the group to try and encourage new members. Share post onto Morpeth Matters FB page, leaflets on the prescription/front desk, on newsletter, check with other practices regarding uptake, add to the bottom of letters.
	
CM

	7
	Any Other Business
Food Bank – DL gave his thanks to the practice and patients for the collection for the foodbank during our flu clinics. 
Hospital Discharge – NB suggested someone in the practice should be responsible for telling the patients who should be doing what when they come out of hospital. One person in the practice to go to with any issues. This would help patients who have no one to help at home. 
Car parking – AB asked about the car parking and whether traffic lights at the junction were still planned. The practice has no information regarding this so AB will chase it up to see if they are happening. 

	

	
	Date and Time of the next meeting: Monday 2nd March 2026 at 6.00 pm ONLINE ON TEAMS (now quarterly)
Apologies:  
Next Chair:  Alison Byard

	

	
	List of PPG Meetings: (usually 1st Monday of month, every 3 months) at 6.00 pm: Monday 
March & December – Teams
June & September – Face to Face.
	

	
	
	





