Greystoke Surgery
Patient Participation Group
Monday 1st September 2025
Minutes

In attendance:	David Lea		Judith MacMoran	Paul Savage	
			Clare McHugh	Dr Willey		
 
	 1
	Apologies: 
Chair: JM

	

	2
	Minutes of the previous meeting
	

	3
	Matters Arising
1. Car Park – suggested we ask if a sign could be put up to say for patients only. CM to raise at next building meeting. 
	
CM




	4
	Website (add as a standing agenda item – for webpage updates)
CM went through everything that has been updated from the last meeting and what is still to be updated.  JM pointed out the new registrars need to be added. 
	
CM

	5
	Terms of Reference – discussed and reviewed the points JM had kindly made. To be updated and sent out with the minutes.

	
CM

	6
	Practice Updates – 
3 New Registrars – we have 3 new registrars who have recently started, Dr Crawford, Dr Lam and Dr Framptom.
New Health & Wellbeing Coach – Helen Hindhaugh is leaving this month and will be replaced.
More Pharmacy Technician Time – we have been allocated more pharmacy technician time for the practice.
NHS 10 year Plan – discussion about the NHS 10year plan.

	CM

	7
	Feedback from Online Course – JM 
JM kindly discussed key information points from the online course she did.  We discussed the screen in waiting room - JM suggested looking into putting a continuous power point on the screen in the waiting room with information for patients. CM to look into whether this would be an option. We discussed the website and social prescriber and looking at different ways to get new members of the PPG and how we could get them involved.


	

	
	Any Other Business
TV Screen – PS suggested we could possibly use a usb stick to play a powerpoint. CM to check with IT.
Facebook Post – CM to add a facebook post trying to encourage new PPG members to join.
PPG Meeting with other surgeries – CM to ask JD if she could mention at her Practice Managers Meeting to see if any neighboring practices would be interested in having a joint PPG meeting to discuss ideas.
	





	
	Date and Time of the next meeting: Monday 1st December 2025 (On Teams) at 6.00 pm (now quarterly)
Apologies:  
Next Chair:  David Lea
	

	
	List of PPG Meetings: (usually 1st Monday of month, every 3 months) at 6.00 pm: Monday 
March & December – Teams
June & September – Face to Face.
	






