Greystoke Surgery
Patient Participation Group
Monday 3rd March 2025
Minutes

In attendance:	David Lea		Judith MacMoran		Dr Marshall
			Clare McHugh	Linda Valentine		Norma Barker
 
	 1
	Apologies: TS, AB
Chair: David Lea

	

	2
	Minutes of the previous meeting
	

	3
	Matters Arising
1. Deputy Chair –Agreed to have rotating chair.  Agree the next chair at the end of meeting.
1. NAPP Best PPG Award – TS reviewing best lessons.  TS offered to contact the practice to see what they will share / we can learn. Carry forward. 

	





	4
	Website (add as standing agenda item - for webpage updates).
New PPG content to be added.  When is the new site live?
Discussed a link to a form to join a panel instead of being a full member. Also the idea of a Microsoft form for suggestions from patients and express their views. 

	
CM

	5
	PPG Representation
Struggling to get representation. FB and Website post to try and promote. This will be added as a standing agenda item going forward.
	
CM

	6
	Friends & Family Test -JM Patient feedback on the services provided from the follow up questionnaire sent out after appts; specifically what kind of issues are most commonly arising from patient feedback forms about how things can be improved, rather than what the practice is good at (I know the responses are very positive overall which is super) . This may help us see if we as a PPG could help the practice in any way to improve further. Do those who do not use the internet for appointments also get asked to give feedback and if so, how? Do their responses reveal anything different?  Check if there is a form in reception for people to handwrite if unable to fill one in online.

	CM

	6
	Any Other Business
1. Terms of Reference.  Review annually.  Next meeting.  Add to the agenda.
1. Car Park – found people are parking on the grounds and walking away from site. Add text to appointment reminder if mobile could they park at other car parks. ?signage re only parking if using the health centre. 
	

CM



	
	Date and Time of the next meeting: Monday 2rd June 2025 (Face to face at Greystoke) at 6.00 pm (now quarterly)
Apologies:  
Next Chair:  Linda Valentine
	

	
	List of PPG Meetings: (usually 1st Monday of month, every 3 months) at 6.00 pm: Monday 
March & December – Teams
June & September – Face to Face.
	





