Greystoke Surgery

Patient Participation Group

Monday 2nd September 2024

Minutes
In attendance:

David Lea

Judith MacMoran

Alison Byard




Dr Jo Shaw

Jenni Dollman

	1
	Apologies: NB. TS & LH
Chair:  DL


	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. JW had a chat today with Ian Leech, the editor of the " Inside Morpeth " magazine. He seemed interested in running an article on our PPG. JD to check with JW if he got any further with this.  JM & TS could look at this alongside the website.  AB to check with Ian Leech if this is still possible.  DL & TS to lead.  Include how to book / contact the surgery via app or using website.

2. Deputy Chair – JD currently chair whilst talking notes – it would be helpful to have a deputy chair if possible.  No volunteers at present.  JM offered to be vice chair.  Agreed to have rotating chair.  Agree the next chair at the end of meeting.

3. Website Ideas welcomed for PPG website page.  TS happy to contribute to website.  6 monthly update – article to include new appointment system PCN staff, add as standing agenda item (for webpage updates).  TS & JM both working on this.  Have started the process.  DL happy to be included going forward.
4. NAPP Best PPG Award – TS reviewing best lessons.  TS offered to contact the practice to see what they will share / we can learn.

5. Telephone System – we have started the process of updating our phone system.  New additions include call queuing and swifter pathways to access the service you need.

6. Shingles – query as to where we are up to with this.  


	

	4
	Website (add as standing agenda item - for webpage updates).

Practice is currently looking to refresh website.  Will check with TS & JM re content.

TS & JM are proposing a new Patient Participation feedback virtual ‘panel’ as part of the PPG feedback process.  JD to circulate paper produced by TS & JM, feedback welcomed.

	

	5
	Digital display board in reception area.

Can this be switched on and how can group best utilise.


	

	6
	Patient Survey Results

The practice are very proud of the latest patient survey results – thank you to all patients who responded, and to our brilliant workforce.


	

	7


	GP Partners

Dr Thompson has now retired and Dr Willey has (returned) as a GP Partner.  He was previously here as a GP Registrar so some patients may remember him.


	

	8
	Any Other Business

1. Covid & Flu – Starts October.  Will administer both if we have covid on site.
2. RSV – started today, specific age group and pregnant ladies.

3. Park Run Affiliated – AB wondered if we were affiliated?  JD to check.

4. Agreed to 2 face to face meetings and 2 Teams meetings per year.


	

	
	Date and Time of the next meeting: Monday 2nd December 2024 (Teams) at 6.00 pm (now quarterly)

Apologies:  

Next Chair:  


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 3 months) at 6.00 pm: Monday 3rd March 2025 – Greystoke
2nd June 2025 – Teams


	


